
What you need to know this year about… 

NC Income Tax Forms 

As a cost saving measure, the North Carolina Department of Revenue is no longer providing North Carolina 
income tax forms and instruction booklets to public libraries, post offices or other public facilities.  
  

We apologize for any inconvenience this may cause. Please know that the library staff is not trained to give tax 
advice, and CANNOT identify, choose or locate the forms that are right for you. 
 

Here are some options for locating and completing your North Carolina income tax forms: 
 

Order your tax forms by telephone. Call the NC 
Department of Revenue at 1-877-252-3052 and 
have your forms and instructions delivered by mail 
to your home address. 

Go online and request forms be mailed to you at 
your home address. Go to the NC Dept of 
Revenue’s website at 
http://www.dornc.com/request, fill out the form 
requesting that your tax forms and instructions be 
mailed to you at your home address. 

Find forms online and print them. Find the forms 
you need and print copies of them.  You can then fill 
out by hand and mail in to the NC Department of 
Revenue. Visit http://www.dornc.com to find your 
forms. 

Fill in your form online, and then print them. Find 
your form(s) online at the Department of Revenue’s 

website at www.dornc.com. Look for the links to 
"personalized form" or "web fill in" forms, fill it out 
on your computer, and then print a copy of the 
completed form to be mailed.  

Complete and submit your tax returns online, 
using E-File. The NC Department of Revenue has 
information on how to use E-File products at 
http://www.dornc.com/electronic/e-file.html.  

 

 

Have the local NC Department of Revenue Service 
Center help you file your State taxes  The center is 
located at 8025 North Point Blvd, Suite 250 in 
Winston-Salem, and is open M-F 8:00am-4:30pm. 
For this service you must call for an appointment at 
896-7024.  

Have VITA or AARP help you complete and submit 
your taxes.   Several tax preparation sites are 
available throughout Forsyth County at Library 
branches and elsewhere in the community. See the 
reverse side of this flyer for locations throughout 
the county where you can receive VITA or AARP tax 
assistance. 

If you need computer time to work on your taxes 
you may use public computers at any of the 
branches of Forsyth County Public Library. For 
longer times, the downtown Central Library, located 
at 660 W. 5th Street in Winston-Salem, offers 
research computers on the second floor. You may 
make a reservation for a research computer up to 
one day in advance. Research computers are 
available all hours that the Central Library is open. 
You may also drop in the Central Library's Computer 
Learning Center located on the first floor between 
9:00 am to 11:00 am Mondays and Wednesdays. 
Tax filers who are comfortable accessing the 
Internet independently can use either option in two 
hour blocks of time to find and print forms, fill 
forms out online, or E-file their taxes.  Library staff 
and volunteers are NOT able to provide any tax 
assistance and advice regarding tax forms or tax 
returns. 

 

 

Important Note to Tax Filers!  
The NC Department of Revenue WILL NOT accept tax forms that have been  

photocopied, scanned, or faxed. 
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